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1 Introduction

The Handset Certification Platform (HCP) Dashboard shows the overall status of the TestCases that have

been sent by the HCP Sync tool to the Dashboard. The status includes the number of passed and failed tests
and the Mean Time Between Critical Failure (MTBCF). The displays can be filtered by OEMs, devices, models,
specific tests, and test categories (tests related to alarms, the browser and so forth).

For more information about the HCP Sync tool, see the HCP User's Guide, which is available in the HCP
Portal.

2 Accessing the HCP Dashboard

1. Type the following address in a web browser.
2. Enter the User Name and Password provided by BSQUARE.

https://dashboard.cm.hcp.bsquare.com:2511/

bsouARE

Welcome to HCP
Please enter your user name
and password to log in

Password: | |
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3 Dashboard Overview

Double-click the Dashboards node in the Dashboard Directory to list the available dashboards.

{= HCP - Windows Internet Explorer

hieo bsquare. com: 2511/ V| Qj | +g | X |:.

!ﬂ https: //

File Edit Wiew Favorites Tools Help | x %Convert - @Select

7 Favorites | fm"; @ 8] we

I . — - ¥

ilHeP - B) = @ v Page~ Sefety - Tooks - @~

'\ Logged in as sharyl - i
b SQUARE . ' Dundas Dashhoard v2.5.1 Revision 1 EVALUATION EDITION - o

F Home Log Out My Profile  About  Help

1 Dashboard Directory Home

G »
1

4 .1 HCP 2 Welcome to Dundas Dashboard

| Dashboards
Thank you for evaluating Dundas Dashboard. Before you get started building dashboards, we recommend you familianze

vourself with a few items.

l=tting Started - Some guides to help you with your first project

Double-click to list the boumentation — Technical information on all aspects of Dundas Dashboard
available daShboardS Litonials — A comprehensive set of videos that go through building a full dashboard from start to finish

www.dundas.com/dashboard for additional details on the product, or contact usif you have any questions.

L Bookmarks
| Dashboard Directory

& Internet fh o~ W100% v

lDone
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By default, all OEMs, Categories, and Tests are summarized. In the dashboards, you can:

appears in the hover text.

. Passed
B il

Execution status for all models

Click to filter
the display.

DEMs

Limit the display to one or more OEMSs, Categories, and Tests by selecting filters.
Hover the mouse pointer over a bar to see more detail. Below, the number of passed TestCases

Categories Tests

—| (Al

| ca) | cal) |

As Of: 4/19/2011 1:55:18 PM

1K

User’s Guide

Bellevue/(HTCEvo_2_2
Flatform Definition)

Cha

nhassen/(HTCEvo_2_2
Flatform Definition)
Models

Page 5 of 13

Motorola/(OMS_2_5): 735

Hover the mouse
pointer over a bar to
see more detail.

Motorola/{OM5_2_5)
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When the mouse pointer is a hand icon, you can click to see more information. In the example below,
you can drill down to more views for the selected OEM/device model.

Viewing Execution Status for all Models

Execution status for all models

OEMs Categories Tests
W rossec (all) | (all) | )
B i 4s Of: 4/19/2011 1:55:18 PM
800-
w
=
=
m
]
in
o- " " u T
Bellevue/(HTCEvo_2_2 Chanhasseg/ (HTCEvo_2_2 Motorola/{OMS_2_5) Motorola2Test/{OMS_2_5)
Platform Definition) # Definition)
fodels
Model: Chanhassen/(HTCEvo_2_2 Platform Definition)
| All Models |
. Device
[ Category view
: | (i) |
. Failed
As of: 4/15/2011 1:55:18 PM
100
o
=]
=
n

User’s Guide

Messaging

Alarm Browser Calendar Contacts Dizsler File Manager

Categones
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4 Current Results vs. Historical Results

The dashboards show the current result set and the result set history. A result set is a summary of the tests
run since the result set began. You can start a new result set by setting the Result Set property for each
device in TestDesigner. See the HCP User’s Guide for more information about starting a new result set.

When you start a new result set, the current result set ends and is moved to the historical view. Subsequent
tests will be summarized in the new result set. You can start a new result set whenever you need to. For
example, when you upgrade hardware or software, you may want to see how the test results going forward
differ from the test results before the upgrade.

5 Viewing Pass/Fail Status for the Current Result Set

The view, Execution Status for all Models, shows the Passed/Failed status for the current result set. You
can drill down to view pass/fail status by category of test, specific test, and device.

o VDasI;lbnnnV:lﬂ[r)ifrecriDry V\I‘;ewing
T %
2 Execution status for all models
4 .1 HCP
4 | Dashboards
. CI'Ck to OEMs Categories Tests
. - Al Al Al
W Possed select a filter | o | " || e
W reiec As OF: 4/19/2011 1:55:18 PM

[."1] MTECF for all Models

[."1] MTBCF for all Models (Mandarin

Click an OEM/device
to see pass/fail details
by category, test and

device.
Bellevue/(HTCEvo_2_2 Chanhassen/(HTCEvo_2_2 Motorola/(OM5_2_5) P1Dtc|’claZTe§t.’(OMS_Z_S)
Platform Definition) Platform Definiticn)
Models
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5.1 Category View

The Category view appears when you select an OEM/device model from the Execution Status display. It
shows the number of passed and failed tests by test category for the selected OEM/device model. You can
filter the display by specific device.

Model: Chanhassen/(HTCEvo_2_2 Platform Definition)
| All Models |
- H D T
B rassed Category view Click to . E\;:ce
B i select a filter. = (al) |

As of: 4/19/2011 1:55:18 PM

Alarm Browser Calendar Contacts Dialer File Manager Messaging

Categones

5.2 Test View

The Test View appears when you scroll down in the above view. It shows the number of passed and failed
tests by specific test for the selected OEM/device model. You can filter the display by test category and device.

Category Device
Test view | larm, ... | (All) |
As of: 4/10/2011 1:15:32 FM
50
40_
304
o /1 I
D_
"MTBF_12 - Open "MTBF_13 - "MTBF_14 - "MTEBF_15 - "MTBF_16 - "MTBF_17 - "MTBF_20 - Add
a specific web Download a Download and Cownload Download and Download and  and remove the
page" normal file” open the audio Image" open the video remaove file" alarm”
file" file"
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5.3 Device View

The Device View appears when you scroll down in the above view. This view shows the number of passed
and failed tests by specific device for the selected OEM/device model. You can filter the display by test
category and test.

] . Category Test
Device view alp) | | (All)

As of: 4/19/2011 1:55:18 PM

Pass

EVO_HCPDAS1 EVO_HCPDASZ EVO_HCPDAS3 EVO_HCPDAS4

Devices
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6 Viewing the History of Pass/Fail Status

Historical views of result sets are displayed by device. The Historical Status view shows the current and
previous result sets.

1. Select the Execution Status Dashboard.

2. Click the OEM/device model for which you want to see history.
Viewing Execution Status for all Models

Execution status for all models

OEMs Categories Tests
B ressed (al) | (all) | | (All}
B rilec As Of: 4/19/2011 1:55:18 PM
800-
3
i
in
Select the OEM/device
20041 model for which you want
to see history.
] r y T T
Bellevue/(HTCEvo_2_2 Chanhassen/(HTCEvo_2_2 Motorola/{OMS_2_5) Motorola2Test/(OMS5_2_5)
Platform Definition) Platform Definition)
Models

3. Scroll down to the Device View.

) ] Category Test
Device view (al) | | (all

As of: 4/195/2011 1:55:18 PM

200+
150
ﬁ e e
o
Select the device for
P which youwantto ™ - N s
see history.

EVO_HCPDASL EVO_HCPDASZ EVO_HCPDAS3 EVO_HCPDAS4

Devices

4. Click the device for which you want to see history.
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In the Historical Status view, the most current result set is on the left. You can hover the mouse pointer over
the passed or failed portion of the bar to see the exact number of passed or failed tests. You can filter by
Category and Test.

Model: MotorolaZTest/(OMS_2_5)

Device: MTGZ0-TDOS01

| Back to Model status |

Category Test
. . (Al (Al
u Historical status | | |
Fass=d
B il
Az of: 4/10/2011 2:37:07 PM
1K
800
500
400
200
0
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7 Viewing MTBCF for the Current Result Set

The view below shows MTBCF (Mean Time Between Critical Failures) in hours for all device models by OEM.
MTBCEF is the total execution time divided by the number of critical failures. If there are no failures, the
execution time is prefixed with a greater sign (>). The time is shown in the HH:MM format, where HH is hours
and MM is minutes.

This view shows the current result set. To limit the display to one or more OEMSs, click the Source button.

1 Dashboard Directory Viewing MTBCF for all Models
g s
L All models MTBCF status Click to filter Source
4 3| Dashboards by OEMSs. md (Al
> |uil supportive data 24 B es— .
[.11] Execution Status for all 224 e
[l -ytion Status for all 20-
e umy 16
% 144
Z 154
('
E 10
= gl
5
4
= 0:8 0:8
o - 3 ’
Bellevue/(HTCEwo_2_2 Chanhassen/(HTCEvo_2_2 Motorola/(OMS_2_5) Motorela2Test/(OMS_2_5)
Flatform Definition) Flatform Definition)
Models
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8 Viewing MTBCF History

In the MTBCF for all Models view, shown above, select an OEM/device model to see the status of all result
sets, including the current one.

MOdel Details Motorola/(OMS_2_5)
Back to All Models
80 23059
70
60
- wundas. Dashboard. Evaluatic
£ 50 g Bashboard Gyl ResultSet: 0
2 " TS A3 of: 4/10/2011 2:39:35 PM
b d . Critical Errors: 3
E . Execution Start: 4/4/2011 12:42:15 PM
=
. Most
curr?tnt . Hover the mouse pointer over a bar to
10 result set. " EEEE ==ttt see more details for the result set.
0
1 0

Result Set

In the above view, you can click a result set to see the status of each device for the result set, as shown
below.

Model ResultSet Details Model: lotsrows/(Samsung i9008L)
Result Set: v]

Back to all ResultSets

321:20

MTBCF (hours)

Samsung_i9008L-05

Samsung_i9008L_04  Samsung_i9008L-01  Samsung_i9008L-02  Samsung_i9008L-03
Device
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