
Let’s talk
You don’t have to have all the answers before you 
come to us: That’s what our expert consultants are 
here for. Bring your questions and let us help you 
craft a strategy and a system tailor-made for your 
business. Send an email to info@bsquare.com.

Intelligent device lifecycle 
management
SquareOne allows you to remotely monitor and manage 
devices and systems at scale, extending their value while 
lowering operating costs. 

Business depends on devices 

Business today runs on sophisticated devices including point-
of-sale kiosks, digital displays, handheld terminals, and free-
standing digital devices across retail and industrial settings. 
These machines are purpose-built and increasingly connected 
via complicated networks, increasing management and 
maintenance requirements. 

A system crash or needed OS upgrade can result in prolonged 
downtimes that increase customer frustration and significantly 
reduce revenue. Restoring or upgrading these systems often 
calls for a service technician dispatch or shipping replacement 
equipment to the end user. This is costly in both time and money.

Manage devices your way
SquareOne is a secure device lifecycle management software 
and services suite that delivers device and system intelligence 
where you need it to provide insights you can use. With it, you 
can recover from failures gracefully and update devices remotely 
without expensive truck rolls or downtime. 24/7 monitoring is 
available to give you round-the-clock access to a team of front-
line response specialists.

We designed SquareOne based on our experience building and 
operating large IoT systems. It allows your devices to operate 
securely in cloud or on-premises environments, whether you’re 
on Windows IoT or Linux. Monitor fleet performance in real time, 
recover from failures from a hidden partition or USB drive, and 
update software remotely or locally. Now you can extend device 
and system value and lifespan while lowering maintenance and 
operating costs.

Deploy faster 
Our systems engineering team will configure your OS software 
using our proven Jumpstart process to help you build an image 
you can take to manufacturing. And our pricing system ensures 
that you can keep your BOM costs as low as possible.

Reduce downtime by eliminating the need to dispatch a field 
technician or send replacement equipment.  

Reduce development effort and cost with turnkey recovery 
and upgrade software.  

Reduce product support, recovery, and upgrade costs with 
end-user-friendly solution. 

Highlights

Facilitate new revenue models from operating services.

Create new support and warranty services offerings.

Strengthen existing customer relationships with extended 
service offering for previously deployed equipment. 

Build on-going and annuity relationships with your customers.

White-label branding options are available, including 
rebranding and changing logo and background images.

Increase revenue and expand services

Lower cost and improve support

Get to market quickly with confidence that devices can be 
supported and managed.

Outsourcing makes 24/7 monitoring and technical support 
services offering feasible.

Gain access to talent and expertise that are difficult to hire.

Control OS updates to maintain uptime and compliance.

Reduce security risks by keeping software up to date.



How we do it
With SquareOne we provide a team to 
prepare your solution, tools to deploy it, and 
24/7 support to keep your operation up and 
running.

Deployment tools 
We outfit your devices to participate in an 
intelligent network, give you the control to 
manage and operate your device fleet, and 
integrate with your business systems. 

Operations support
Our 24/7 operating services can monitor your 
devices and systems, providing alerts based 
on your business needs. You can also get 
secure, remote system management as well as 
technical support and cloud-hosting services.

Solution preparation
If you need expertise to assess your IoT 
readiness, configure your system, or integrate 
with business systems, we can help.

Reduced development risk
Now you can ship a management and 
recovery solution with your product with no 
additional development time, risk, or cost. 
White-labeling the solution to bundle with your 
product is an option.

About Bsquare
Bsquare has been helping our partners and 
customers build IoT and embedded systems 
and devices for more than 25 years. Founded 
as a system software development company, 
we’ve been a Microsoft Embedded and IoT 
partner since 1997. We help companies realize 
the promise of IoT through the development 
of intelligent devices and systems that are 
cloud-enabled, share data seamlessly, facilitate 
distributed learning and control, and operate 
securely at scale.

Intelligence you can use

• Ensure local  operat ions are 
c o n s i s t e n t  w i t h  o p e r a t i n g 
parameters and security policies

• Monitor and repor t operating 
activity separately for system and 
applications

• Track device performance uptime 
to detect potential hardware and 
software issues

• Facilitate sharing of data and 
participation in distributed decision 
making

Intelligence where you need it

• Single pane of glass to monitor 
device and fleet performance and 
operations in logical groups

• Rule-based monitoring of system 
and device operating parameters 
and security policies 

• Centralized device software and 
data asset management with update 
schemes

• Support for distributed decision 
making and performance data 
sharing
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System

Device

• Policy-based release engineering to 
ensure security and consistency of 
deployments

• Configurable system and device 
operating parameters and security 
policy settings

• Configurable notification and alerts 
based on roles and policies

• Security breach and response 
(device and system) planning

• Ro le  and  p o l icy  r u le -ba se d 
notification and escalation system

• 24/7 operations and technical 
support teams with SLAs to respond 
to issues

• Centralized response to individual 
device or system-wide issues (e.g. 
security breach)

• Support for end-user recovery after 
a system failure

Prepare

Respond


